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Which type of family caregivers think that LTCI services are insufficient?
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Abstract
Purpose : This study aimed to reveal the types of family caregivers who thought that long-term care

insurance (LTCI) services are insufficient.
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Methods : A postal survey was conducted in 1,278 caregiving families listed by local visiting
nurse stations throughout Japan using a two-stage sampling strategy. Data were collected by self-
administered questionnaire, comprising items related to the care recipient’'s demographics and
condition, family caregiving situation, frequency of use of care services, and family caregivers’
appraisal checklist (FACL) (six components : balance between life and caregiving, preparedness for
emergencies, positive appraisal of family caregiving, family caregivers’ roles, family’s economic status,
and positive acceptance of home care) . Questionnaires responses were obtained from 1,020 families

(79.8%)

stepwise selection were used to examine differences between “sufficient” and “insufficient” families.

, and available data from 981 families. Chi-square test, t-test, and discriminant analysis with

Results : Based on the response to an item asking about the current formal service, 981 families
were categorized into two groups : “sufficient” families (n = 615, 62.7%) and “insufficient” families (n =
366, 37.3%) . Compared with the “sufficient” families, the “insufficient” families spent significantly longer
hours taking care of their care recipients; had a greater amount of caregiving activities, such as night
and medical care; a greater frequency of home-visit nursing services and care; and had lower scores
on all six FACL components. Discriminant analysis indicated that more medical care received and

poorer family caregiver’s health lead to “insufficient” families, whereas higher scores on three FACL

components and older care recipients and caregivers lead to “sufficient” families.

Conclusion : One-third of caregiving families caring for the elderly (37.3%) recognized LTCI services

as insufficient, to which more medical care received and poorer family caregiver’s health appeared to

be associated.

Key words : long-term care insurance services, family caregiver, appraisal of care, frail elderly care-

recipients, home care
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Caregiing families regarding the LTCI services as insufficient
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