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Abstract

This study aimed to clarify the current situation of nursing provided to families of babies judged
as “Refer” in Newborn Hearing screening (NHS). We distributed a questionnaire to nurses at hospitals
conducting precision examination for NHS. A total of 141 nurses in departments related to NHS at 21
institutions were given surveys, with 84 (effective response rate: 59.6%) responding effectively. Of these,
50 had experienced with Refer babies and their families. When such babies’ families visited nurses
for the first time, the nurses had confirmed how they interpret the meaning of the NHS results. The
nurses most widely practiced nursing support that helped families understand the process of precision
examination and comprehend the results. The most frequently applied nursing support continued
during the period until confirmed diagnosis was listening to concerns about the child’s hearing ability
and growth/development. Most nurses thought that the day of judgment was the most appropriate
time for announcing NHS results. 40 nurses expressed their belief there was a problem in the present
condition of nursing after the Refer judgment. Responses noted that care after notice and care for
the concerns of the family were insufficient, cooperation between professionals was insufficient and
information could not be effectively shared, nurses lacked knowledge about hearing disorders, and
doctors provided explanations but failed to convey that information to the nurse. It will be necessary to
enhance nurses’ awareness and knowledge related to the Refer judgment so as to improve information
sharing among professionals and strengthen collaboration, and to establish a support system for

mothers present at NHS.
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